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On World Humanitarian Day, we honour the work of humanitarians who 
overcome huge challenges to save and improve the lives of millions of 
people. 
 
These real-life heroes are doing extraordinary things in extraordinary times to 
help women, men and children whose lives are upended by crises. 
 
This year, humanitarian workers are stretched like never before.  
 
They are responding to the global crisis of COVID-19, and with it the massive 
increase in humanitarian needs from the fallout of the pandemic. 
 
The loss of jobs, education, food, water and safety is pushing millions more to 
the brink. 
 
Movement restrictions to slow the spread of the virus have meant that 
communities, civil society and local organizations – as so often before – are 
the very first responders. 
 
This year, we celebrate them: people who are often in need themselves, like 
refugees helping host communities, local health workers who care for the sick 
and vaccinate children, and humanitarians who negotiate access in areas of 
conflict to bring food, water and medicine.  
 
They are the unsung heroes of the pandemic response – and they all too 
often risk their own lives to save the lives of others. 
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Today, join me in renewing our appreciation and support for the brave 
humanitarians, health workers and first responders who show solidarity and 
humanity in this time of unprecedented need.  
 
Video Download Link: https://bit.ly/3kWZQYX 
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UNICEF 
PRESS RELEASE 

 
 

COVID-19 causes disruptions to child protection 
services in more than 100 countries, UNICEF survey 

finds 
  
 
NEW YORK, 19 August 2020 – Violence prevention and response services 
have been severely disrupted during the COVID-19 pandemic, leaving 
children at increased risk of violence, exploitation and abuse, according to a 
global survey by UNICEF.  
  
Of 136 countries that responded to UNICEF’s Socio-economic Impact Survey 
of COVID-19 Response, 104 countries reported a disruption in services 
related to violence against children. Around two thirds of countries reported 
that at least one service had been severely affected, including South Africa, 
Malaysia, Nigeria, Pakistan and Serbia. South Asia, and Eastern Europe and 
Central Asia have the highest proportion of countries reporting disruptions in 
the availability of services. 
  
“We are just beginning to fully understand the damage done to children 
because of their increased exposure to violence during pandemic 
lockdowns,” said UNICEF Executive Director Henrietta Fore. “Ongoing school 
closures and movement restrictions have left some children stuck at home 
with increasingly stressed abusers. The subsequent impact on protection 
services and social workers means children have nowhere to turn for help.”  
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As countries adopted prevention and control measures to contain COVID-19, 
many vital violence prevention and response services were suspended or 
interrupted as a result. More than half of the countries reported disruptions in 
case management, referral services and home visits by child welfare and 
social workers to children and women at risk of abuse. Violence prevention 
programmes, children’s access to child welfare authorities, and national 
helpline services have also been affected in many countries, according to the 
responses.  
  
Even before the pandemic, children’s exposure to violence was widespread, 
with about half of the world’s children experiencing corporal punishment at 
home; roughly 3 in 4 children aged 2 to 4 years regularly subjected to forms 
of violent discipline; and 1 in 3 adolescent girls aged 15 to 19 having been 
victimised by their intimate partner at some point in their lives.   
  
Studies of past epidemics and crises show devastating impacts on the 
reporting of violence against children and delivery of related services. During 
the Ebola outbreak in West Africa, for example, child welfare structures and 
community mechanisms were weakened, and child protection responses 
were delayed or otherwise affected. In addition, during health pandemics 
such as COVID-19, limited contact with informal support networks such as 
friends, teachers, childcare workers, extended family and community 
members leave children and families more vulnerable. 
  
In response, UNICEF is supporting governments and partner organisations to 
maintain and adapt critical prevention and response services for children 
affected by violence during COVID-19. For example, in Bangladesh, UNICEF 
has provided personal hygiene items including masks, hand sanitizers and 
eye protectors for social service workers to safely support children living on 
the streets, in slums, and in climate-affected and hard-to-reach areas, as well 
as recruiting and training additional social workers for the national Child 
Helpline 1098. 
  
“Child protection systems were already struggling to prevent and respond to 
violence against children, and now a global pandemic has both made the 
problem worse and tied the hands of those meant to protect those at risk,” 
added Fore. “Too many children rely on child protection systems to keep 
them safe. In times of crisis, governments must have immediate and long-
term measures that protect children from violence, including designating and 
investing in social service workers as essential, strengthening child helplines 
and making positive parenting resources available.”  
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## 

For further information, please contact: 
Helen Wylie, UNICEF New York, Tel: +1 917 244 2215, hwylie@unicef.org 
 
The data presented are derived from UNICEF’s Socio-economic Impact Survey of COVID-19 Response. The 
survey collected information from UNICEF’s network of 157 country offices between 1 May and 14 August 
2020 on disruptions in service provision as a result of COVID-19, including all 138 low- and middle-income 
countries, plus 19 high-income countries. These 157 countries are home to 90 per cent of the world’s 
population of children.  
 
About UNICEF 
UNICEF works in some of the world’s toughest places, to reach the world’s most disadvantaged children. 
Across more than 190 countries and territories, we work for every child, everywhere, to build a better world 
for everyone.  
 
For more information about UNICEF and its work for children visit www.unicef.org.  
 
Follow UNICEF on Twitter and Facebook 
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